FUSIONEe T

We inspire with innovation, experience and constacy the
technological growth of the region.




A.

CHALLENGES

é

Limited Budget

QI

%

Visibility of the installed
platform.
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Y

Need of innovator and
strategic solutions for
business.

A

Internal and external
customer satisfaction.

®

Cyber
Security

. Requires agility and

flexibility.

Business intelligence
and analityc.

]

Digitalization



OUR COMPANY

We strenghten the competitivity of out clients with technological
solutions, along with our experience and accompaniment, that
improve their productivity, increase their profitability and optimize
their services.

Since. march of 2008, our company has started to grow and
strenghten, where hard work has promoted the development of our
organizational culture and the distinctives that place us as favorites
among our clients.
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*

Certifications in several
specialties.

v

A built-in and highly
qualified team.

Y

Constant innvation on
Fusionet services.

©,

Software development in
projects.
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C.

INTERNAL INDICATORS

95% customer +10 certification at a
satisfaction corporate level
+40 certification of our
personnel
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93% of the projects closed
on time.

A=

$18 millions revenue.

97%of customer
retention.



D.

CLIENTS

Our clients inspire us to constaly improve and offer the most
innovator solutions on the regional and national market; reason why
we keep delivireing the best effort to be a model of technology in the
region.

Fusionet is currently operating in Costa Rica, United States and

Mexico and also has worked developed projects in other countries of
the region.
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SOMOS EL BANCO DE COSTA RIC

eless, Security afid Data Center, Wireless,
IP telephony. Core and Wan.

Core, Wi |
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E.

TESTIMONIALS
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“As an outsourcer company, our technology department
is very dynamic, we need to deliver solutions with short
time frames and comply with high quality standards.
FUSIONET has become a strategic partner for Sykes, as
they are always there when we need them, either by
giving us support services in Cisco Technologies or
providing us with Cisco equipment in a fast and easy
way. More than just a provider, FUSIONET has become
a partner that understands our business, adapts to our
requirements, and the need for fast and effortless
solutions”.

Gustavo Jenkins
IT Manager
Sykes Enterprises

“State  Employees’ Credit Union has partnered with
Fusionet for multiple projects with very good results.
Fusionet resources are accommodating to flexible work
hours, always courteous, and have fit seamlessly into
our culture. Fusionet helped fill technical gaps in areas
we were understaffed. | highly recommend using
Fusionet for staff augmentation or project work”.

Tracy Deans
Senior Vice-president Infrastructure
State Employees Credit Union
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PARTNERS

NI : ama
CISCO vimware F::=RTINET.

DEALLENIC i J usiau

Fusionet 2020



CONTACT

#SomosFusionet

Ofiplaza del Este, Edificio C, Nivel #2.
Calle Negritos, San Pedro.

Montes de Oca, San José.

Costa Rica.

Phone.: + 506 2527 18 00
Fax.: + 506 2283 33 24
info@fusionetcorp.com

Visit us on our LinkedIn page or Facebook
for more news!

www.fusionetcorp.com
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One Bank of America Plaza.

421 Fayetteville Street, Suite 1100.

Raleigh NC, 27601.
Estados Unidos.

Phone.: + 1 919 926 1309
info@fusionetcorp.com

Calle Tizapan, Manzana 318, Lote 7.
Ciudad Azteca 12 SECC.

Ecatepec de Morelos, Ciudad de México.
México.

info@fusionetcorp.com



